Volunteer Job Description
Report to Frayza Rodney-Guerrero, Community Engagement Manager

Contact information: Frayza.guerrero@peabody-ma.gov, (978) 538-5769

About the North Shore Children’s Museum

North Shore Children's Museum provides accessible, hands-on learning through play for all
children and their caregivers. The museum operates as a department of the City of Peabody and
is supported through the City's human resources, financial, and operational systems.

Position Summary

Volunteers are an essential part of North Shore Children's Museum, helping create a welcoming,
safe, and engaging experience for every visitor. By providing excellent customer service,
assisting with exhibit upkeep, and supporting daily museum operations, volunteers help ensure
children and their caregivers can enjoy enriching, hands-on learning through play.
Responsibilities may include greeting and checking in visitors, resetting and cleaning exhibits,
answering questions, and serving as a friendly resource for families throughout the museum.

Essential Functions

e Welcome visitors by greeting guests, scanning admission tickets, and directing walk-in
visitors to the reception desk for ticket purchases.

e Provide friendly, accurate information about museum exhibits, programs,
memberships, and services.

e Communicate regularly with the Community Engagement Manager regarding volunteer
availability and scheduling.

e Help maintain exhibit spaces and the lobby by following museum standards for
cleanliness, organization, safety, and security.

e Engage with children and caregivers to encourage learning through play while
promoting safe and appropriate use of exhibits.

Essential Knowledge, Skills, and Experience

e Ability to work effectively with a diverse team of staff, volunteers, and visitors.

e Strong interpersonal and communication skills, with the ability to interact positively and
professionally with children, caregivers, and groups of all sizes.

e Bilingual or multilingual abilities, including Spanish, Portuguese, or other languages, are
a plus.

e Successful completion of a CORI (Criminal Offender Record Information) background
check is required.

e Ability to thrive in a busy, active environment with frequent movement, noise, and
interaction with children and families.
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